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Overview of Session

» Software Solution Overview / Progress

* What is my role?

* Why do we have Moderators?

» Accessing Application / Portals and Support

» Dashboards, Views and Charts

» Stages of an Entity

» Discussion — Hazard, Incident and Corrective Action
* Overview level of access for different roles

* Overview of Session and Questions
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Software Solution Overview / Progress
[~ « Hazards
» Accident / Incidents
Phase 1 T . Audits
L « Corrective Actions
[ « Risk Assessments / Management
» Workplace Inspections / Checklists
Future 4 - Registers — Plant & various
Phases e Training — including Training Needs
(including Analysis, Plans & Register
Phase 2) |+ Safe Work Method Statements (SOP)
& Flinders
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What is my role?

Reviewing and signing off on hazards processed by
Moderators in your School / Division.

Reviewing corrective actions undertaken.

Management overview via dashboards and
reporting (quick reference / access).

Review WHS information to assist in identifying ‘hot
spots’ in your area,; allocating future budgets (capital
expenditure); operational and strategic planning.

Ability to record / report hazards and incidents.

llllllllll

As a Supervisor what do | need to do?

Record / report hazards and incidents.

Investigate hazards identified by the people that report to
you as their supervisor.

Process any corrective actions you create or those that
are assigned to you.

Investigate incidents of people that report to you as their
supervisor.

............
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Why Moderators? What is their role?

FlinSafe champion at the local level.

Central point representing each School / Division in
‘routing’ records to the correct person where this is not
identified in the reporting process.

Mechanism for checking records to ensure activity has
been performed.

To keep records moving or escalate to management.
Moderators work with records at a School / Division
level (not a Faculty / Portfolio level). Only see their
School data.

All their work is conducted in the Application, not portals.

Report system feedback to the WHS Unit.
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Software Access Overview

Three access levels SCRIM Links:
Each has different Public Portal:
functiona”ty https://flinsafeportal.flinders.edu.au/Flin

L public Port
(Anyone)

dersEcPortal/Main.aspx

FlinSafe Portal:
/ https://flinsafeportal.flinders.edu.au/Flin

dersESSPortal/Login.aspx

500 us
‘Jpg%%tl > Application:
__u(sers https://flinsafe.flinders.edu.au/SCRIM/
linders
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Software Access Overview

Public Portal

Access to anyone
No Authentication
required

Will use ‘Re-
Captcha’ (internet
attacks)

Limited to reporting

FlinSafe Portal

Access to non-
casual staff (2500
users)
Authentication is
required
Authentication
based on network

Application

Access to 250
users
(Management)
Pass-through
authentication used
Have greater
access to more

only e entities and
login (i.e. FAN and functions
password)
¢ Limited access to
entities and
functions
) Flinders

Software Support

e Web: http://www.flinders.edu.au/whs/

* Email: flinsafe@flinders.edu.au (Main contact)
* Main Contact: Matt Lindner

* Support Materials

— Hazard, Incident, Audit Guides — Public, FlinSafe and
Application (Corrective Actions included in all relevant guides

— Quick Reference Guides and Frequently Asked Questions
— Training Videos

* Phone number: ext (820) 13024
» Supported Browsers: IE (PC) and Safari (Mac). Firefox

and Google Chrome while working are not the
recommended browsers.

W Flinders
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Dashboard: School/Division — Example Only

Dushboard  Moderator - Single School / Division Cverview +
Hatard by Type (Top 100 Cosractive Actioed by Prieity

Icidant by Schaol / Divitace (SN dnd Saudent)

Correctve Actions by Category (Cverdus) Comecte Acions by Category (Closed) Coerective Actions by Priceity (Personal)

I & Do premegivte; [ 1 Mbwous (14 2y

I 2 Figh 4 b B & Lo T8

%Flmd_ers
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Dashboard: School/Division — CA Overview — Example Only

Correctve Action by School | Diviticn

Correctim Action by Sehoal / Dnition (Closed)

A8 Pte it IDY

Correctve Action by Schocl / Divition (Overdus)

..'! 0 —
i,
) Em=lNi .I--
P g §f j2 83 34 B8 I
%Flinders
UNIVERSITY

Cwerdue Cormectve Actions by Cverdue Pericd
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Dashboards — Drill Down
o.

o E| l—_ Enlarge

Chart
| Click here to
9) Drill down

: Refresh .
i LoE Chart o
1 ..
il ¢
0 : Q ’ ’ & Shows list of

blank) Flinders Living School of Medic- .
Libirary Marketing and C.. .' I’eCOI’dS beh | ﬂd
Schoal / Division &

. the chart
|

I staff I Student

Incident Management  All Incidents - Last 30 Days

1 Reference D & Site Incident Date Reported Date <]
. 9 1 micooozo9s Bedford Park 21/02/2014 10:15 AM 21/02/2014 2:16
C | I C k re Co rd [ mcooozosn Bedford Park 20/02/2014 10:15 AM 20/02/2014 4:14
to see detal |S [ mcooor100 Bedford Park 18/02/2014 8:15 AM 19/02/2014 4:07|
[ mcooo7101 Bedford Park 24/02/2014 9:10 AM 24/02/2014 12:30
.
UNIVERSITY
imspiring achievemnent
y 48 Microsoft Dynamics CRM Matt Lindner T
m Incident Management | View  Charts  Add SCRIM
Activate Share 3 7 &k Export to Excel r
S 8w #
Deactivate 5 Copyalink _ W Fitter
Edit Connect  Assign Run  Start Run  Import Advanced
% Delete UgjE-mailalink , Workilow Dialog Reports Datar Find
Records Collaborate Process Data

earch for records

Workplace o G- || incident Management Site Incidents - Open =

i s ] Reference I Signed OFf Signed Off By Sign-off Date Incident Date v Incident Type @
N o chbcanis o |Z mcooo7isz 9/05/2014 11:30 AM  Near Miss =
+fl Imports J O ncoooT130 7/05/2014 10:00 AM  Accident
[ Activities |3 micooo7is 7/05/2014 10:00 AM  Near Miss
A calendar |E mcooor129 1/05/2014 12:00 AM  Accident
3 Duplcate Detection O nvcooorizr 23/04/2014 12:00 AM  Accident
&5 Queues |

|E mcooorizs Mo J 22/04/2014 12:00 AM _ Accident
[# reports |
s |D  mcooorizs Mo 16/04/2014 10:35 AM  Near Miss
bt |T mcooori2e 16/04/2014 10:00 AM  Incident
B Accounts [ mcooor1ze 15/04/2014 12:30 PM  Accident
83 Contacts 4O mcooori2o

|+ SCRIM Modules 0 mcooornia No 1. Click on Dashboards to view charts,
5 avot [0 mcovorzs No graphs and summarised information.
= 2 3 5
[ ciims Management O ncooorats 2. Click on an entity to view those
(=ichecki O mcoooria1 records.
¥ consuitation J B mcovorizs 3. Entity vi howing list of d
e I 0 - Entity view showing list of records.
[ Dangerous Goods Ma... |2 mcooorit2 No 4. Use the search option to find a record.
& Hazard Events ||E mcooo7109 5. Click on the Chart bar to make the
& parart ~ |0 mcooorio Chart View visible.

Workplace O nvcoooriny
ol ] T
SCRIM Admin -
1- 102 of 102 (0 selected)
Settings Al # A B C D E F G H I J €K L M N O P Q R S T U VY W X ¥ 2

T UNIVERSITY
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Reference ID
INC0007132
INC0007130
INC0007131
INC0007129
INCD007127
INC0007125
INC0007123

INC0007120
INC0007118
INCO007116
INC0007115
INC0007121
INCO007114
INCQ007112
INC0007109
INC0007110

o 5 s g o s s s

Al #

INC0007124
INC0007121

1-102 of 102 {0 selected)

A B

UNIVERSITY
adrievement

Incident Management | Site Incidents - Open ~

Entity Views — Example Only

System Views

All

My Entered Incidents

My

SCRIM Portal - Incidents Open
Site Incidents - Closed
Site Incidents - Open

Site Incidents with Open Actions

My Views

All
All

All

Faculty of Social and Behavigural Sciences - All Inc. |

My

Create Personal View

Incidents

Incidents for Investigation

Faculties - All Incidents
Incidents - Last 30 Days
Incidents - Last 5 Years
Incidents - Last 5 Years - Quarter 1
Incidents - Last 5 Years - Quarter 2
ncidents - Last 5 Years - Quarter 3
Incidents - Last 5 Years - Quarier 4
Incidents - Last 90 Days

Incidents - Open

Incidents for Investigation for me

e Incident Date v 9
9/05/2014 n'g. AM

7/05/2014 10:00 AM
7/05/2014 10:00 AM
1/05/2014 12:00 AM
23/04/2014 12:00 AM
22/04/2014 12:00 AM

16/04/2014 10:35
16/04/2014 10:00
15/04/2014 12:30
8/04/2014 12:00
4/04/2014 12:00
3/04/2014 9:00
2/04/2014 10:00
31/03/2014 8:15
27/03/2014 6:00
27/03/2014 10:00
26/03/2014 10:00

26/03/2014 8:08 AM

Incident Type Incident Category B
Wear Miss Safety "R
Accident Health U
Wear Miss Health U
Accident Safety i
Accident Equipment/Property n
Accident Safety s

2. Click drop down for list of filtered
3. Click on a column heading to sort

4. Click to refresh the list as required.
5. Click on Page arrows to view more

-

. Click on the Reference ID of a
record to view it in detail.

views for the entity.

by that column.

records.

"AECTHEnT Sarety

‘ Incident Reports for Quarter Period (showing Injured) +

Chart View

B

(Click on the chart bar

to show the chart view
(located the right side

[e]

f the entity view

window).

=y

. Click drop down for list of filtered
charts for the entity.

2. Minimises (hides) the chart view.
3. Click on a column to filter the view
of the records.
4. Chart Area.
5. Chart Legend.
UNIVERSITY
inspiring t
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a
&

quarter ] ~

1o0f 1970

= | W Total I@: B Injured Incidents

=}
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Entity Process — 5 Stages

1,. Enter Section 1 details of the rgcord. .. ... =

Hazard Sign Off

"mzm";l:'mntificatiwﬂ / Report to Team notified of record

c=g) Iams \Crieathln @ Yes

sk is ALARP

6-5i
Note Comments Guard in place and staff informed about

changes.

“3. Investigation assigned, investigated and

Relate,

‘e COmMpleted

|J
3 ( Signed Off By

%gf&ﬂ%/erlmcatlon of record:detalls and select ready

Signed _ Matt Lindnel
4 SCRIN

o for sign. off

87201

[ERRSLINEY:

G&‘R ady For Sign-off

“5._Sign ‘bff and closure of the record

=
) Flinders
S :;rlh‘:d,;"“'l

[ﬁv}
Sign-off Team &3 School of Nursing and Midwifery - Hazard § [

2%

™|

ML)

b [x] bl &l M\J

bl &l

Hazard Entity

(Training System)

Demonstration of signing off records

» Hazard Reporting - Application

Hazard

1-

General

2 - Hazard Investigati...

£
3 - Risk Control Meas..,
4-
£

Corrective Actions...

5 - Residual Risk Level

&

- Sign-off

Motes
Administration

Iﬁ Flinders

. UNIVERSITY

imspiring achievement.
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Hazard — Sign Off

When Moderators have reviewed a record they will
mark it Ready for Sign-off, which will send a notification

to the Sign Off team.

Ready For Sign-off ¢~

Hazard Sign Off

I'am satisfied a « @«

actions have been

assigned J
1am satisfied the risk (= &

i ALARP

Signed Off By

1. Answer each question as a Yes or No. |

3. Choose Signed Off = Yes or No.

Signed Off QJ\
Signed Off By 8 Matt Lindner r+]
Sign-off Date v

&
™ Elinders
:S;I :diilT\'l

v
iring achievement

| Moderators will be notified to follow up.

ign-off Team g8 Buildings and Property - Hazard Sign OFf [

2. Write any comments here (especially
if Signed Off is a No.

Questions must be answered Yes to
choose Yes for Signed Off.

If Yes, sign off details automatically
entered. Click Save & Close on ribbon
bar. The record is closed.

If No, type some comments at (2) and
when click Save & Close. The

v

Incident Entity

(Training System)

Explanation of reporting and initial
investigation

* Incident Reporting — Application

Secondary Investigation and Sign Off process
— Explanation (WHS Unit)

&y

W Fli

UN I ERSIT
inspi

linders
VER ¥
iring achievement
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Incident Management

INC0007129 @ (=

— Incident Management ¥ | 4+
- J,On ribbon bar at
—— :
A sen . top of window
4 7 - Initial Investigation - Close \
-
-
Initial Investigator o Initial Investigator
First Name - Last Name
-
Initial Investigator - Initial Investigator
Contact Phone '- FAN
Assigned To £ st linoner & =3
Supervisor =
[
»
-
Investigation Completion Details -
Completed @ No ( Yes QJ Completion Date B

]
Issues Identified 02 u
)

|
Found foot stool was rlit appropriate height lo=\lov.' a person not to overstretch or balance on the foot stool.
"

-
Tang

.
.
.
-
*
4
"
Actions Taken Or Planned J

(

| 1. Listissues identified
Have researched a better option to replace the current set of foot stools. Sent report to Head Librarian., 2. | ist actions already taken
Replace old foot stools.

‘f

or planned to be taken to
correct any issues

3. Click '"Yes' for Completed.
4. Click 'Save & Close'

{ﬁ Flinders
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Corrective Actions Entity
Overview

e Audit — includes non-conformance details
 Hazard — standard corrective action

e Incident — includes ICAM details

All follow the same process
— Create and assign
— Action to be taken

— Action updates / Completion Comments
— Mark as Complete (closing — near Save button)
W Flinders

inspiring achicvement
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Corrective Actions Entity 1

 Hazard — standard corrective action

Corrective Action

HZ000001-A001

41 - General

Reference ID I

Responsivle Person | OHS Test2

Location Details
Faculty / Portfolio

Site ™ ) Bedford Park

Building Floor /
Level

Further Location
Details

Description Drill press has lost its guard

% Flinders

~” UNIVERSITY
imspiring achievemnent

_} Vice-President (Strategic Finance and Res —

& &l B

Regarding

Category

School / Division
Location *

Building Room /
Area

GPS Location

Corrective Actions

& Hzoooo01

LT

(I3 Buildings and Property Division

0] Maintenance

& &l o

Corrective Actions Entity 2

 Hazard — standard corrective action

Action To Be Taken |

Due*

Completion Date

Actual End

Control Type ™ U7 3. Engineering =
Briority* [

Completed By £ CRrM service 3
Actual Completion I C

Date = Completion

Date *

Action Update Have added guard to drill press.

Completion Guard added today (23/8). Users have been made aware.
Comments

v
v

Mark
Complete

e

Save Save &
Close

5/11/2014
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Corrective Actions Entity 3

e Audit — includes non-conformance details

Responsible Person | f§ Matt Lindner @ Category* [ Audit Reesult (Observation / OFT) [~]

Audit

Non-conformance  Not all confined spaces are on a register
Details

What Was Observed  Incomplete register

Criteria Reference  Complete confined spaces register

Corrective Actions Entity 4

* Incident — includes ICAM detalls

41 - General
Reference ID | Regarding P INCooeTo1 =
Responsible Person | f§ Stewart Allan [@ category |

Location Details

Faculty / Portfolio [@ school / Division &
site * 0 Bedford Park @ vocation* @ Plaza =
Building Floor / [§ suiding Room / e ]
Level Area

Further Lacation main stairs fo the plaza GPS Lacation [

Details

ICAM Reference

ICAM @ INCODD7014-ICAMD0D000L [ contributing Factor | UJ TE10 - Weather Conditions =
Root Cause G &

Description Hit by flapping poster

ﬁ Flinders

. UNIVERSITY

inspiring achicvement
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Where does everyone fit?

* Public Portal —anyone (no login)

* FlinSafe Portal — non-casual staff only (FAN
login / password)

« Application — Moderators; WHS Unit;
Management (including Executive Deans,
School Deans & Managers, Faculty General
Managers, Portfolio Heads, Directors and
Executive Officers)

llllllllll

Summary of Session

« Software Solution — Phase 1 and future phases
« Two Portals and Application Interface

« Learnt about the Management, Supervisor and
Moderator Roles.

» Reviewed stages of an Entity
» Reviewed Dashboards, Views and Charts

» Discussed — Hazard, Incident and Corrective
Action

* QOverview level of access for different roles

llllllllll

5/11/2014
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Questions

|||||||||||||

Thank you for attending

5/11/2014
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